McPherson's Limited Privacy Policy

Our commitment to privacy

McPherson's Limited (McPherson's) respects and is committed to protecting your privacy. This
document sets out our policies on handling personal information.

What kind of personal information does McPherson's collect and what is it used

for?

McPherson's is in the business of manufacturing, importing, exporting, marketing and distribution
of housewares products, and prints a wide range of products including books, directories and
other quality material. The following are the main types of personal information collected by

McPherson's and the main purposes it is used for:

Personal Information

We may collect information such as .
business contact details (names,
addresses, phone numbers, e-mail
addresses, fax numbers),professional and
business details, bank account details,
other financial information from financial
institutions, information from regulatory .
bodies, providers of credit information and
trade referees. .

We may collect information such as
names and contact details of persons who
contact McPherson's with requests for
information and/or queries, including
through McPherson's websites.

We may collect personal information
about our shareholders such as names,
addresses, e-mail addresses, phone
numbers, bank account details, tax file
numbers and details of shareholdings.

We may collect information about
applicants for employment with .
McPherson's including health information.

We may collect information about

McPherson's employees and contractors .
relevant to their employment or contract

with McPherson's.

What it is used for

to administer McPherson's dealings and
potential dealings with suppliers of products
and services;

to supply products and services;

to process orders on behalf of our customers
(fulfilment services) for their customers

to assess our customers' credit worthiness;

to process customer orders.

to respond to those requests for information
and/or queries.

to enable shareholders' holdings to be
maintained and administered efficiently and to
enable the company to comply with its legal
and regulatory obligations. For example; to
distribute financial results, annual reports and
other corporate communications to
shareholders; to distribute dividend payments
to shareholders; and any other purpose
required or authorised by law.

to assess those applications for employment

to fulfil McPherson's responsibilities as an
employer and contractor.



How does McPherson's handle this information?

McPherson's is bound by and intends to comply with the Australian National Privacy Principles
(NPPs) contained in the Privacy Act 1988 (Cth) when dealing with personal information. For
further information about the NPPs, you can visit the Australian Privacy Commissioner's website at
WWW.privacy.gov.au.

McPherson's may rely on the related bodies corporate exemption and the employee records
exemption in the Privacy Act and any other applicable exemptions in other legislation.

Disclosure

McPherson's will maintain, control and be responsible for the security of the personal information it
holds. It may provide personal information to third parties including:

to regulatory bodies;

to related bodies corporate of McPherson's;

to our share registry, Computershare Limited;

to contractors engaged to provide services in connection with the purposes mentioned

above; and

« to other service providers such as printers and mailing houses in connection with the
purposes mentioned above

« ifitis otherwise permitted or required by the Privacy Act or any other law.

Accuracy

We aim to keep the personal information that McPherson's collects, uses or discloses as accurate,
complete and up to date as possible. We need your help to do that. If you think that the
information we hold about you is inaccurate please contact our Privacy Officer (contact details
below) and we will take reasonable steps to ensure that it is corrected.

Access to Personal Information

You should contact our Privacy Officer (contact details below) if you would like to request details of
the personal information that McPherson's may hold about you. The company may charge a fee
for providing this service, but we will inform you of that at the time you make the request.

Contact Us

Please feel free to contact our Privacy Officer, Mr P Bennett of 5 Dunlop Road Mulgrave Victoria
3170, or by telephone on (03) 9566-3300 if you have any questions, comments or would like more
information concerning how we handle your information or privacy issues.


http://www.privacy.gov.au/

